Knowledge Base

How to Comment on an Article

Step 1: Goto
https://oatnkb.ohiohighere
d.org. Enter your username
and password assigned to
you. If you forgot your
password, click on the
“Request new password”
link beside the Log in tab
and enter your email
address to have your
password reset.
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Username *

Enter your OATH Knowledge Base username.

Password *

Enter the password that accompaniss your username.

Log in

Step 2: Once logged in, click
on the article that you wish
to post a comment to.

All Institutions: Recent Activity

TITLE - TALK DATE

Update Discussion 08213
Discussion 1 051313
testing beta - institution Discussion 0 05/09M13
testing beta site Announcement 0 05/09M13
First CEMS FAQ FACH 0 0412913
test admin - testing announcement Announcement ] 0442613
FAQ section testing FAC 0 04426M13
testing desc/ summary Announcement 1 0472313

Step 3: Next, click on the
“Add new comment”
button.

Submitted by sjones92 on Monday, May 13, 2013 - 16:07
S15: Datatel

Greetings and Salutations!

This is my first post to test our new knowledge base. This is an awesome idea as it will help institutions to share
information, issues, and concems. If you have any questions for me, feel free to send a private message or e-mail
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Step 4: Your name should
appear at the top of the
comment, along with the
option send subscription
notifications. This box
should remain checked so
the author can be notified
of a comment added. Add a
subject to your comment if
desired, then use the text
editor to add your comment
as shown.

Your name

ksosa

Send subscriptions n@

Subject

Comment *

&

P Exx " E Source Fg

wrim
I

Forma ~| N Styles | MG # S we @ AR ARy o =
Step 5: Finally, you can
change the text format of Disable rich-text
your comment. Itis _ _
r mmended to | thi Mare information about text formats
ecommended to feave this Text format  FYed HTML =
setting as is. Lastly, click on

the “Save” button to publish
your comment.

Step 6: Your comment is
now posted. Note that you
can choose to delete, edit or
reply to your comment.
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Welcome
Permalink Submitted by ksosa on Tuesday, May 21, 2013 - 09:03

Summre,

Thank you for testing the Knowledge Base. VWe had issues with the ATC yesterday and | forgot to use this system to
announce downtime. | will try and add one today.

Thanks,

Kevin
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