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Overview of Knowledge Base  

• Was developed under the ATC Steering Committee’s guidance 

• Purpose is to seamlessly share information and updates across the 

USO by using articles 

• Articles can be an Issue, Discussion, Announcement or Downtime 

Notice 

 



Log-in to User Account 



Dashboard Overview 



Recent Activity 



Navigation Menu Bar 



My Account Overview 



My Account Overview cont 



My Account Overview cont 



Create a New Article 



Create a New Article Cont 



My Announcements 



My Issues 



My Discussions 



Advanced Search 



Thank You 


