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Application for Potential 401(a) Alternative Retirement Plan Vendors
Application Release: November 2, 2015
Applications Due: January 8, 2016


1. Overview and Scope
Pursuant to Ohio Revised Code 3305.03 (“Code”), the Chancellor of the Ohio Board of Regents, known effective September 29, 2015 as the Ohio Department of Higher Education, collectively referred to herein as the Ohio Department of Higher Education (“ODHE”) is responsible for designating the entities that are eligible to provide investment options under alternative retirement plans maintained by public institutions of higher education. In order to designate these entities as vendors, the ODHE must accept and review applications.  Vendors must meet certain requirements set forth in the Code. 

In order to fulfill the duties and responsibilities outlined under the Code, the ODHE is conducting a review process of all entities currently providing the investment options to the 401(a) Alternate Retirement Plan (“ARP (401(a))”) and evaluating any potential new entities that submit an application. It is important to note that all entities providing these services today must complete the application process to be evaluated and have their designations renewed. Failure to complete the application process may result in the rescinding of the entity’s designation moving forward.

The ODHE has engaged an outside independent consultant, Aon Hewitt Investment Consulting (“AHIC”), to manage and complete this process in coordination with the ODHE. 

The purpose of this review is as follows:

1. Review all current available vendors who are providing investments options and/or services under the ARP (401(a)) to evaluate if each current vendor satisfies all of the requirements outlined within the Code.

2. Provide an opportunity to any vendors who are not providing services today to the ARP (401(a)) to submit an application for review and consideration to be added as a designated vendor.  

Please note this review and evaluation has no impact on any other retirement plans that may be offered by any of the universities.  This review is limited solely to the ARP (401(a)).


2. Key Dates and Application Process 

	Distribute / Post application
	November 2, 2015

	Deadline for vendors to submit questions 
	December 2, 2015

	Formal response to questions 
	December 9, 2015

	Vendors to submit completed applications
	January 8, 2016

	Notify vendors of application status 
	Spring 2016



All questions or concerns pertaining to this application must be submitted in writing. All answers to any question will be shared with all vendors. Please submit your questions in writing via email to david.swallow@aonhewitt.com, alexa.yakely2@aonhewitt.com, and Mchavanne@regents.state.oh.us no later than December 2, 2015.

You must respond through electronic means and return the application in the same format as submitted to you. Paper re-production, PDF, or other reproduction of this application will not be accepted and your application will not be considered.

[bookmark: requestor2]If an answer to a question requires ancillary documentation (e.g., examples, reports), the attachment must reference back to the question in the application. Ancillary documents may be delivered in either hard copy or electronically to AHIC.

Please return the documents electronically to david.swallow@aonhewitt.com with copies to alexa.yakely2@aonhewitt.com and Mchavanne@regents.state.oh.us. Please provide the following information electronically (via email) and one hard copy: application, investment spreadsheet, and any other documents requested. Please submit to David Swallow by January 8, 2016.
David Swallow
[bookmark: address]Aon Hewitt Investment Consulting
400 Atrium Drive, 5th Floor South
Somerset, NJ 8873
[bookmark: telephone]Phone: (732) 302-2115
[bookmark: email3]Email: david.swallow@aonhewitt.com
All responses become the property of the ODHE upon receipt and will not be returned to the vendor.


3. Evaluation & Application Scoring Criteria 

	Factor
	Criteria
	Rating

	ARP (401(a)) Requirements
	Requirements under ORC 3305.03
	Pass / Fail



If all of the requirements are not met, a vendor will not be approved and will not be eligible to contract with any of the universities. Current vendors who are not approved through this process will have their authorization revoked and the current provider agreements with the universities will be terminated. Once the ODHE has concluded the approval process, the universities may contract with any or all of the approved vendors. The universities will offer individual agreements at their choosing.  
In addition to the ARP (401(a)) requirements outlined in Ohio Revised Code 3305.03, additional information has been requested within this application to assist the universities in selecting vendors as approved providers in the future.  The Additional Information section found on pages 14 – 33 is not being used to determine whether the ARP (401(a)) requirements are being met, but complete information must be provided as part of the ARP (401(a)) requirements.  
4.  Universities Participating in the ARP (401(a)):
· Bowling Green State University
· Central State University
· Cleveland State University 
· Kent State University 
· Miami University 
· The Northeast Ohio Medical University
· The Ohio State University
· Ohio University 
· Shawnee State University
· University of Akron
· University of Cincinnati
· University of Toledo
· Wright State University 
· Youngstown State University 
Note: The Ohio 2-year and community colleges also participate within the ARP(401(a)). 
5. Additional Instructions:
Application
Please do not refer us to generic marketing materials, other general literature, broadly descriptive attachments or the like.  Brevity in your responses is encouraged.  
Completeness and Conciseness
Your response must be complete and comply with all aspects of these specifications. Excessive marketing or sales promotional verbiage may overshadow your qualifications and expertise. We urge you to be specific and brief in your responses. Being succinct and brief in your response is requested. 
All representations made in your response will be binding. 

Reservation of Rights
[bookmark: client16]This is an application process as outlined within the Ohio Code and should in no way be misconstrued as a commitment to enter into a contract on the part of the ODHE.  Even though your application may be rejected, ODHE reserves the right to use, subject to the provisions of any confidentiality restrictions, any of the concepts or ideas contained therein without incurring any liability.
[bookmark: client18]Prime Contractor, Sub-Contractors and Partnering Relationship
ODHE reserves the right to accept or reject any sub-contractor the vendor may include in its response. The prime contractor and all sub-contractors and related services must be clearly identified in your response.  Subcontractors include, but are not limited to, any individual who may provide services directly to a plan participant and/or a university.  This includes investment advisors, brokers, etc.  Any failure to clearly identify any subcontractors as identified above may result in a revocation of a vendor’s designation.  
Reservations
· If you are “partnering” with another vendor, only one response will be considered.
· ODHE reserves the right to reject any and all applications received.
· [bookmark: Client13]It is agreed that the approved vendor(s) will not assign, transfer, convey, or otherwise dispose of the contract or its right, title, or interest in the same, or any part thereof, without written consent from the ODHE.
· Before an application is approved, ODHE reserves the right to contact current and past accounts to obtain first-hand knowledge of service provided and other pertinent issues.
· [bookmark: Client15]ODHE reserves the right to make an award without further discussion of information received. Therefore, it is important that your response be submitted in the most favorable terms from the technical and cost standpoints.
· Costs incurred in the development of the response, attendance at meetings, presentations, and any other expenses are entirely the responsibility of the applying organization and shall not be reimbursed in any manner by ODHE.
· All information submitted in response to this RFP become property of the Chancellor and is public information unless a statutory exception exists that exempts it from public release under the Ohio Public Records Act, as defined in Section 149.43 of the Ohio Revised Code.
[bookmark: client19]ODHE reserves the right to:
· Request one or more of the applying organizations to clarify its response, supply additional information, or expand upon its original submission; and
· Enter into agreements or arrangements not specified herein.
Trade Secrets
All Lead Applicants are strongly discouraged from including in a proposal any information that the Lead Applicant considers to be a “trade secret,” as that term is defined in Section 1333.61(D) of the Ohio Revised Code. All information submitted in response to this RFP is public information unless a statutory exception exists that exempts it from public release under the Ohio Public Records Act in Section 149.43 of the Ohio Revised Code. The institution or business asserting trade secret bears the responsibility to take formal action if necessary and defend such assertion. Otherwise, public records laws may require disclosure. 
If any information in the proposal is to be treated as a trade secret, the proposal must: 
a. Identify each and every occurrence of the information within the proposal with an asterisk before and after each line containing trade secret information and underline the trade secret information itself; 
b. Identify that the proposal contains trade secret information in the cover letter; and 
c. Include a summary page immediately after the cover letter that lists each page in the proposal that includes trade secret information and the number of occurrences of trade secret information on that page. 
d. To determine what qualifies as trade secret information, refer to the definition of “trade secret” in the Ohio Revised Code at 1333.61(D), which is reproduced below for reference: 
(D) “Trade Secret” means information, including the whole or any portion or phase of any scientific or technical information, design, process, procedure, formula, pattern, compilation, program, device, method, technique or improvement, or any business information or plans, financial information, or listing of names, addresses, or telephone numbers that satisfies both of the following: 
(1) It derives independent economic value, actual or potential, from not being generally known to, and not being readily ascertainable by proper means by, other persons who can obtain economic value from its disclosure or use.
(2) It is the subject of efforts that are reasonable under the circumstances to maintain its secrecy.
Use of Information
[bookmark: Client34]The work products produced by AHIC for this process are considered proprietary and are fully owned by AHIC and ODHE.  Vendors and their employees are not permitted to use or distribute these work products, even after sanitizing sensitive or ODHE specific information for any purposes other than for this application process. The work products in question include this application and any other written materials, regardless of format (e.g. hardcopy, electronic, etc.), produced or provided by AHIC.



ARP (401(a)) Requirements under Ohio Revised Code 3305.03
Please indicate whether you can meet the below requirements by following the instructions in the rightmost box for each question. For a Yes/No question, if you can meet the requirement, but take exception(s), you must disclose details on any and all exceptions as it relates to the requirement on the page provided for exceptions (Page 13): 
1. The entity must be authorized to conduct business in the State of Ohio with regard to the investment options to be offered under an alternative retirement plan maintained by a public institution of higher education.

	a.
	Is your organization authorized to conduct business in the State of Ohio with regard to the investment options you currently offer under the ARP (401(a))?
	Choose an item.



2. The experience of the entity providing investment options in the State of Ohio or other states under alternative retirement plans, optional retirement plans, or similar types of plans that meet one of the following requirements:
	a.
	Has your organization provided investment options for a minimum of ten years under the ARP (401(a)) maintained by public institutions of higher education in the State of Ohio?
	Choose an item.
	b.
	Does your organization offer the same or similar investment options under alternative retirement plans, optional retirement plans, or similar types of plans with respect to which all of the following apply:
(i) The plans are defined contribution plans that are qualified plans under Internal Revenue Code 401(a) or 403(b).
(ii) The plans are maintained by institutions of higher education in at least ten other states.
(iii) The plans are established as primary retirement plans that are alternatives to or a component of the applicable state retirement system.
	Choose an item.
	
	If you are satisfying this requirement under option (b), please provide a list of the other states for which your organizations provides the same or similar investment options.  
	State 1: Click here to enter text.
State 2: Click here to enter text.
State 3: Click here to enter text.
State 4: Click here to enter text.
State 5 Click here to enter text.
State 6: Click here to enter text.
State 7: Click here to enter text.
State 8: Click here to enter text.
State 9: Click here to enter text.
State 10: Click here to enter text.



3. The potential effectiveness of the entity in recruiting eligible employees to select that entity for purposes of participating in an alternative retirement plan and in retaining those employees' account.
	a.
	Provide the number of Ohio ARP (401(a)) participants as of December 31st for each year from 2010-2014. 
	2010: Click here to enter text.
2011: Click here to enter text.
2012: Click here to enter text.
2013: Click here to enter text.
2014: Click here to enter text.

	b.
	Provide details on the communication methods used to recruit eligible employees to become plan participants. If this includes on-campus or one-on-one meetings with eligible participants, please provide details on the number of meetings annually from 2010-2014. Please differentiate between group and one-on-one meetings.
	Click here to enter text.



4. Whether the entity intends to offer a broad range of investment options to the electing employees
	a.
	Please complete Appendix 1 – Investment Details in its entirety for all current investment options available to ARP (401(a)) participants.
	Complete Appendix 1 – Investment Details





5. The suitability of the investment options to the needs and interests of the electing employees and their beneficiaries
	a.
	Do any of the available investment options contain front end, back end, or surrender charges?
	Choose an item.
	
	If yes, please provide specifics by fund for any charges participants would incur.  
	Click here to enter text.



6. The capability of the entity to offer sufficient information to the electing employees and their beneficiaries to make informed decisions with regard to investment options offered by the entity
	a.
	Please provide copies of the forms and educational materials utilized today in Ohio to educate participants and to facilitate enrollment. (If these forms differ per university, please provide material for each applicable university.)
	Provide requested information

	b.
	Identify the channels available to ARP (401(a)) participants to access investment information including (but not limited to) prospectuses, fund fact sheets, expense ratios, etc. Please specify what (if any) educational material you provide to participants to explain the investment information. 
	Click here to enter text.

	c.
	Detail how participants are informed prior to investment of potential liquidity restrictions and/or redemption fees.
	Click here to enter text.



7. The capability of the entity to perform in a manner that is in the best interests of the electing employees and their beneficiaries
	a.
	Does your organization act as a fiduciary in regards to the investment advice and guidance provided to ARP (401(a)) participants?
	Choose an item.
	b.
	Does your organization acknowledge this fiduciary commitment in writing?
	Choose an item.
	c.
	Are any of your organization’s employees who support the ARP (401(a)) compensated by a means other than salary?
	Choose an item.
	
	If yes, please specify the compensation type and structure.
	Click here to enter text.

	d.
	Are any of the employees of your organization (and/or subcontractors, previously defined) for the ARP (401(a)) providing investment education, guidance, or advice to ARP (401(a)) participants compensated via commissions and/or incentives?   Note: This includes brokers, advisors, or any individuals consulting with plan participants on investment related decisions.
	Choose an item.
	
	If yes, please specify who would be compensated and with which type of compensation.
	Click here to enter text.



8. The fees and expenses associated with the entity's investment options and the manner in which the entity intends to disclose those fees and expenses
	a.
	Explain your organization’s process for communicating all fees associated with the investment options to ARP (401(a)) participants.
	Click here to enter text.

	b.
	How frequently and in what method does your organization provide participants with ongoing information regarding any and all fees related to the ARP (401(a))?
	Click here to enter text.

	c.
	Do you provide an annual fee disclosure to each university?  
	Choose an item.
	
	If yes, please provide copies of the most recent fee disclosure per university and identify how each university receives this.
	Provide requested information
Click here to enter text.

	
	If no, are you willing to provide full fee transparency to each university on an annual basis?
	Choose an item.
	d.
	Does your organization currently meet to review fees with each university annually? This includes proactively advising universities of potential share class changes, etc.
	Choose an item.
	
	If yes, please provide details from the last annual review.
	Click here to enter text.

	
	If no, are you willing to commit to meeting with each university annually? 
	Choose an item.



9. The rights and benefits to be provided under the investment options
	a.
	Specify the investment vehicles utilized today under the ARP (401(a)). 
	Choose an item.
	b.
	Specify which additional offerings may be available. 
	Click here to enter text.

	c.
	How are the universities notified of availability of funds and what may drop off or have significant impact on the population?
	Click here to enter text.

	d.
	Are there any withdrawal restrictions that exist for any of the current investment options?
	Choose an item.
	
	If yes, please provide details in the appropriate section of Appendix 1 – Investment Details. 
	Complete Appendix 1 – Investment Details



10. The capability of the entity to provide the rights and benefits under the investment options
	a.
	Has your organization or any advisor been found guilty of any violations of security regulations?
	Choose an item.
	b.
	Are all services provided to the ARP (401(a)) provided by your organization or are any third parties involved?
	Choose an item.
	
	If yes, please provide specifics on any third parties that may be providing services to the ARP (401(a)).
	Click here to enter text.



11. Any other information the chancellor, or consultant selected by the chancellor, deems relevant, which may include, but is not limited to:
	a.
	Does your organization promote or solicit other non-ARP (401(a)) products to plan participants?
	Choose an item.
	
	If yes, what products do you promote or solicit to plan participants?
	Click here to enter text.

	b.
	What percentage of terminated ARP (401(a)) participants rollover their account balance to a proprietary IRA with your organization?
	Click here to enter text.

	c.
	Do you proactively review the investment options offered under the ARP (401(a)) today to assure they are in the cheapest share class available and how do you communicate this to the universities?
	Choose an item.
Click here to enter text.

	d.
	Are you currently meeting with each university annually to discuss investments, communications, and participant enrollment/engagement?
	Choose an item.
	
	If no, are you willing to commit to meeting with each university annually to review this information?
	Choose an item.
	e.
	What performance standards do you have as related to the timeliness of distributions, payments, and transfers?
	Click here to enter text.

	f.
	Have you been party to any lawsuits regarding the timeliness of distributions, payments, and transfers?
	Choose an item.
	g.
	Are you willing to contractually commit to service guarantees related to the timeliness of distributions, payments, and transfers?
	Choose an item.






Exceptions to ARP (401(a)) Requirements
Please list any exceptions to the ARP (401(a)) Requirements below. Please indicate to which requirement this is an exception. 

Additional Information
In addition to the ARP (401(a)) requirements, additional information has been requested within this application for review by the universities for their future reference. This information is not being used to determine whether the ARP (401(a)) requirements are being met, but complete information must be provided as part of the ARP (401(a)) requirements.  
Organization / Market Focus

	1
	What best describes the organizational structure of your firm?
	Choose an item.
	2
	Has your firm merged with, been acquired by, or acquired another organization within the past five years?
	Choose an item.
	3
	Provide the total number of employees within your firm's defined contribution plan business.
	Enter Text
	4
	Are the following services done in-house, or on an outsourced basis (e.g., partially or fully)? If outsourced provide the requested information.
	

	
	●  Recordkeeping/Administration
	In-house/outsourced:  Choose an item.
Name of outsourcing firm:  Enter text.
Length of relationship:  Enter text.
☐Universities deal directly with outsourcing firm?
☐Separate contract required?
Payment method:  Choose an item.

	
	●  Regulatory/Compliance
	In-house/outsourced:  Choose an item.
Name of outsourcing firm:  Enter text.
Length of relationship:  Enter text.
☐ Universities deal directly with outsourcing firm?
☐Separate contract required?
Payment method:  Choose an item.

	
	●  Trustee/Custodial
	In-house/outsourced:  Choose an item.
Name of outsourcing firm:  Enter text.
Length of relationship:  Enter text.
☐ Universities deal directly with outsourcing firm?
☐Separate contract required?
Payment method:  Choose an item.

	
	●  Communication/Education
	In-house/outsourced:  Choose an item.
Name of outsourcing firm:  Enter text.
Length of relationship:  Enter text.
☐ Universities deal directly with outsourcing firm?
☐Separate contract required?
Payment method:  Choose an item.

	
	●  Investment Advice
	In-house/outsourced:  Choose an item.
Name of outsourcing firm:  Enter text.
Length of relationship:  Enter text.
☐ Universities deal directly with outsourcing firm?
☐Separate contract required?
Payment method:  Choose an item.

	5
	Are any of your defined contribution plan operations performed in countries outside the U.S.?
	☐Back office recordkeeping / administrative services
☐Call center
☐Communication services
☐Information technology
Other:  Enter text.

	6
	If you answered “yes” to the above question, will the universities have any contact with the employees of your offshore operations?
	Choose an item.
	7
	Are your offshore operations, if applicable, performed by employees of your firm or contract employees from another firm?
	Choose an item.
	8
	Indicate how many defined contribution plans you currently recordkeep (within this market segment only) for the following plan types:
	

	
	● State ARP (401(a)) or other State Offered Plans that are available to Multiple Universities 
	Enter Text
	9
	Indicate how many defined contribution plans you currently recordkeep  for the following plan types in each of the following participant count ranges:
	

	
	●  State ARP (401(a))  or other State Offered Plans that are available to Multiple Universities
	Under 100 participants:  Enter text.
100 - 499 participants:  Enter text.
500 - 999 participants:  Enter text.
1,000 - 4,999 participants:  Enter text.
5,000 - 9,999 participants:  Enter text.
10,000 - 14,999 participants:  Enter text.
15,000 - 19,999 participants:  Enter text.
20,000 or more participants:  Enter text.

	10
	Indicate how many defined contribution plans you currently recordkeep in each of the following asset ranges:
	

	
	●  State ARP (401(a))  or other State Offered Plans that are available to Multiple Universities
	Under 100 million:  Enter text.
> 100 - 500 million:  Enter text.     
> 500 million:  Enter text.

	11
	Indicate the number of new defined contribution plans you have added in the past 2 years in each of the following participant count ranges:
	

	
	●  State ARP (401(a))  or other State Offered Plans that are available to Multiple Universities
	< 100 participants:  Enter text.
100 - 499 participants:  Enter text.
500 - 999 participants:  Enter text.
1,000 - 4,999 participants:  Enter text.
5,000 - 9,999 participants:  Enter text.
10,000 - 14,999 participants:  Enter text.
15,000 - 19,999 participants:  Enter text.
20,000 or more participants:  Enter text.

	12
	Indicate the number of new defined contribution plans you have added in the past 2 years  in each of the following asset ranges:
	

	
	●  State ARP (401(a))  or other State Offered Plans that are available to Multiple Universities
	Under 100 million:  Enter text.
> 100 - 500 million:  Enter text.     
> 500 million:  Enter text.

	13
	How many State ARP (401(a)) or other State Offered Plans that are available to Multiple Universities have you lost in the past two years?
	Enter Text
	14
	What was your firm’s client retention rate over the last 5 years?
	Enter Text

	15
	What was your firm’s total investment in defined contribution plan services technology for the last three years?
	Enter Text
	16
	Please provide the current credit rating of your organization from the following major rating services:
	

	
	●  Fitch
	Enter Text
	
	●  Moody’s
	Enter Text
	
	●  Standard & Poor’s
	Enter Text
	
	●  Weiss
	Enter Text
	17
	Does your standard service agreement contain an arbitration requirement?
	Choose an item.
	18
	Does your standard service agreement contain a limit on liability?
	Choose an item.
	19
	Does your standard service agreement require gross negligence in order to accept liability?
	Choose an item.
	20
	Does your service agreement specify that your firm will maintain confidentiality of the universities’ data?
	Choose an item.
	21
	Does your service agreement provide for indemnification to the University?
	Choose an item.
	22
	If an error, by employees or contractors of your firm, results in a participant being in a less favorable position than they would have been in had the error not occurred, will your firm make the financial contribution necessary to put the participant in the position they would have been in had the error not occurred?
	Choose an item.
	23
	Does your firm have a written code of conduct or a set of standards for professional behavior?
	Choose an item.
	24
	Within the last 5 years, has your firm been subject to any litigation related to employee plan services denoted?  If so, please check off which areas were affected.
	☐Business Conduct
☐Fiduciary Issues
☐Fee Litigation
☐Investments 
☐Data Security
☐Trust Services
☐Compliance
☐Recordkeeping
☐Timeliness of distributions
☐Employee Education
☐Other
☐None


Recordkeeping Services / Plan Sponsor Experience
	1
	What recordkeeping system does your firm use?
	Enter Text
	2
	Is the recordkeeping system proprietary or non-proprietary?
	Choose an item.
	3
	In what year was your recordkeeping system developed / implemented?
	Enter Text
	4
	In what year was the last major system upgrade made?
	Enter Text
	5
	In what year is the next planned major system upgrade?
	Enter Text
	6
	Who is responsible for updating your recordkeeping system?
	Choose an item.
	7
	Does your firm have any plans to replace the system?
	Choose an item.
	8
	Do you provide an administration manual?
	Choose an item.
	9
	Is the administration manual generic for all clients or customized for each client?
	Choose an item.
	10
	How frequently is the administration manual reviewed and updated by the client servicing team?
	Choose an item.
	11
	Identify the steps taken and the frequency in which your firm evaluates whether the both the administration manual (if one exists) and the recordkeeping system is properly aligned with the Plan document.  
	Enter Text
	12
	What is your cut-off time for processing transactions?
	Choose an item.
	13
	Does the Web or Voice system alert the participant that they are about to make a transaction in a fund that may be subject to redemption fees?
	Choose an item.
	14
	If so, does it show the approximate amount?
	Choose an item.
	15
	Will your firm communicate directly with participants who have violated excessive trading restrictions imposed by the funds in the plan?
	Choose an item.
	16
	Will you collect and review rollover documentation and approve the rollover without plan sponsor involvement?
	Choose an item.
	17
	Do you perform data edits for missing data, data inconsistencies and plan restrictions on the electronic data you receive?
	Choose an item.
	18
	Can transfers / exchanges be processed in the following manner:
	☐Balance realignment in percentages
☐Percentage from / percentage to
☐Dollar from / dollar to
☐Shares from / shares to

	19
	Do you offer automatic rebalancing based on current elections?
	Choose an item.
	20
	If you offer automatic rebalancing, what rebalancing frequencies are available?
	☐Monthly
☐Quarterly
☐Semiannually
☐Annually
☐N/A

	21
	What is the standard turnaround time (in business days) for mailing the following withdrawal/distribution checks?
	

	
	●  In-service withdrawal checks
	Choose an item.
	
	●  Termination distribution checks
	Choose an item.
	
	●  Loan checks
	Choose an item.
	22
	Are distributions to terminated participants allowed via:
	☐Web
☐Voice
☐Call center representatives
☐Paper form

	23
	Can you identify participants who are subject to a minimum required distribution and calculate the required amount?
	Choose an item.
	24
	Will you notify participants who are required to take a minimum distribution (in advance of the distribution deadline)?
	Choose an item.
	25
	Will you process the required minimum distributions prior to the deadline for participants who have not actively requested it?
	Choose an item.
	26
	Can terminated or active participants contact your firm directly and request a change to their address information?
	Choose an item.
	27
	Are beneficiary designations allowed via:
	☐Web
☐Voice
☐Call center representatives
☐Paper form

	28
	When you are notified by a beneficiary of the death of a terminated participant, will you work directly with the beneficiary to collect the death certificate and set up a beneficiary account in accordance with the designation on file, without university involvement?
	Choose an item.
	29
	Do you limit accessibility to plan data to only those employees within your firm who work on the plan?
	Choose an item.
	30
	How many redundant recordkeeping sites do you maintain?
	Choose an item.
	31
	Are your redundant sites sufficiently geographically dispersed in order to minimize the possibility of multiple sites being impacted by the same disaster?
	Choose an item.
	32
	How many redundant call center sites do you maintain?
	Choose an item.
	33
	Do you offer a common remitter service and a web based compliance coordinator service to monitor loans, hardships and other compliance related transactions?  
	Choose an item.
	34
	Is your organization moving towards the adoption of SPARK 2 data file transfers?
	Choose an item.
	35
	Where are your call centers located? (list city, state and country for each)
	1:  Enter text.
2:  Enter text.
3:  Enter text.
4:  Enter text.
5:  Enter text.

	36
	How often do you test your disaster recovery procedures?
	Choose an item.
	37
	In the event of a disaster, how long will it take for your hot site to be fully functional?
	Choose an item.
	38
	How often do you do full backups of your files?
	Choose an item.
	39
	Are the backups catalogued and stored offsite?
	Choose an item.
	40
	How quickly can the files be recalled if data needs to be restored?
	Choose an item.
	41
	Do you have an outside firm that is in charge of your back-up facility?
	Choose an item.
	42
	How long is your recordkeeping data retained and accessible?
	Choose an item.
	43
	Do you retain a history of all transactions, the back-up detail of the decision request and the documentation supporting the request outcome, even when those details could ultimately show an error on the part of employees or contractors of your organization involving your clients’ plans?
	Choose an item.
	44
	How long are terminated employees maintained on your system?
	Choose an item.
	45
	How are negative contributions on the contribution file handled?
	Choose an item.
	46
	Describe your ability to process payroll data when file errors have been identified. Will you process the records that are in good order while working to resolve the records with errors?
	Enter text.

	47
	If a contribution reversal (or other error by the university) results in a situation where the participant needs to be made whole, will you calculate the applicable gain / loss and make the correction (assuming the university funds any loss)?
	Choose an item.
	48
	Do you offer an address search service, to locate participants with bad address information on file?
	Choose an item.
	49
	Is undeliverable mail returned to your firm (rather than the university)?
	Choose an item.
	50
	When participant mail is returned because of a bad address, do you flag the participant’s account to prevent any future mailings?
	Choose an item.
	51
	When an active employee's mail is returned because of a bad address, do you notify the university?
	Choose an item.
	52
	In what ways do you monitor client satisfaction?  Check all that apply:
	☐Self-driven client satisfaction survey
Frequency:  Choose an item.
☐External independent third party surveys
Frequency:  Choose an item.
Name of survey firm:  Enter text.
☐Measurable service guarantees
Other:  Enter text.
☐Do not monitor

	53
	If a team member’s compensation is based on client satisfaction, indicate which team members are subject to this measurement.
	☐Plan Administrator
☐Relationship Manager
☐Communication Specialist
☐Compliance Specialist
☐Conversion Specialist

	54
	If there are service standards in place (regardless of whether or not they are part of your service agreement), how frequently will the team members measure and report results back to the universities?
	Choose an item.
	55
	When there is a change in any of the University representatives at your organization, detail the communication methods and strategies used to update the contacts at each University.  If this has occurred in the past 12 months, detail how you worked with each University or state that you did not notify the appropriate representatives. 
	Enter Text
	56
	Please detail the processes and controls that your organization has in place to ensure that the on-campus and telephone representatives conduct complies with the conditions outlined within the agreement and plan document.
	Enter Text
	57
	Do you measure the success of participant communication campaigns and report results back to the universities?
	Choose an item.
	58
	What plan-level information is available on the plan sponsor website?
	☐Balance by fund
☐Balance by account
☐Investment performance history
☐Fund prospectuses
☐Fund fact sheets / M* page
☐Plan document
☐Summary Plan Description
☐Loan policy
☐Plan administration manual
☐QDRO procedures
☐Plan service reviews
☐Service agreement
☐408(b)(2) disclosure
☐Compliance testing results
☐Audit package
☐Participant communications

	59
	Are the universities able to access detailed participant-level information via the plan sponsor website?
	Choose an item.
	60
	How many years of participant-level history can be accessed through the plan sponsor website?
	Choose an item.
	61
	Are different levels of access to the plan sponsor website available based on a university contact’s role (for example, an HR contact could access participant level data but a Finance contact could only access plan level data)?
	Choose an item.
	62
	Can access to the plan sponsor website be based on organizational structure (for example, a contact for ABC division would only be able to see data for ABC division)?
	Choose an item.
	63
	When running reports through the plan sponsor website, is the plan sponsor able to access current data (as of the most recent market close)?
	Choose an item.
	64
	When running reports through the plan sponsor website, are the universities able to request data as of a specific prior date?
	Choose an item.
	65
	How many years of data can be accessed through the plan sponsor website reporting tool?
	Choose an item.
	66
	Can the universities request a custom report from the servicing team directly, without using the plan sponsor website?
	Choose an item.
	67
	What is the typical turnaround time for custom reports requested through the client service team?
	Choose an item.
	68
	Can access to the plan sponsor website be provided for third parties such as consultants and auditors as requested?
	Choose an item.
	69
	Is your organization able to establish a shell account upon receipt of a contribution for a participant without an account?
	Choose an item.
	70
	As the universities have a large number of foreign staff who may not have a permanent SSN at the time they would like to enroll in the ARP (401(a)) Plan, do you have the capability of establishing accounts for these participants prior to a permanent SSN being issued?  
	Choose an item.
	71
	If Yes, please provide details on ways you may be able to assist the universities in establishing participants in the Plan prior to their receiving a permanent SSN.  
	Enter Text



Regulatory Compliance
	1
	Will your firm provide a written commitment that its plan operations comply with plan documents, IRC code, IRS regulations and ERISA?
	Choose an item.
	2
	Will a dedicated compliance consultant be assigned to the universities?
	Choose an item.
	3
	Will you ensure that each university’s plan is administered with respect to their custom document provisions? For example, vesting schedules, loan requirements, etc. 
	Choose an item.
	4
	Which of the following will your firm perform:
	☐QMAC/QNEC calculations as needed 
☐IRC 415(c) limits
☐IRC 402(g) limits
☐IRC 414(s) testing (compensation)
☐Benefits, rights and features testing

	5
	Will you monitor 402(g) limits on a per-pay-period basis, and notify the university if a participant exceeds the limit?

	Choose an item.
	6
	Do you maintain a compliance coordinator tool that will aggregate university contribution to multiple vendors when monitoring the 402(g) limit?
	Choose an item.
	7
	If so, how do you process the contribution for the participant who exceeds the 402(g) limit?
	Choose an item.
	8
	Will you monitor the timing of payroll deposits to ensure they are in compliance with DOL regulations and notify the university if they are not in compliance?  
	Choose an item.

	9
	Please provide details of your internal processes and controls that monitor contribution allocations to the proper sources (i.e., employee/employer contributions).
	Enter Text
	10
	If the Plan requires spousal consent, does your firm ensure that this is obtained prior to distribution?  Please detail your role and responsibilities vs. the Universities’ as it relates to any spousal consent in place for any of the Universities.
	Enter Text
	11
	Please detail your contribution processing procedures as it relates to year end contributions.  Do you have controls in place that ensure that the last contribution of the year that is made in January of the following year is applied to the proper limits?  Specify if your processing procedures applies contributions on a cash basis when they are received rather than a payroll basis. 
	Enter Text
	12
	Does your firm take responsibility for preparing the annual participant disclosure required under 404a-5?
	Choose an item.

	13
	Without regard to whether additional fees would be involved, will your firm distribute the annual fee disclosure to participants and beneficiaries with a balance (including terminated employees), and eligible employees who are not participating, using any of the following delivery methods?
	☐Mail to participant homes
☐Email if consent to email delivery has been provided by participant
☐Include with quarterly statement mailing
☐Post on website
☐Universities are responsible for delivery

	14
	Does your firm take responsibility for disclosing the administrative and investment expenses charged against individual accounts on the quarterly statements, as required under 404a-5?
	Choose an item.
	15
	What is your turnaround time for quarterly participant statements or the annual notice (in business days after period end)?
	Choose an item.
	16
	What delivery methods are available for the distribution of quarterly participant statements?
	☐Mail to participant homes
☐Email if consent to email delivery has been provided by participant
☐24/7 website with annual notice mailing (FASB 2006-03)

	17
	Does your firm take responsibility for including the investment information required under 404a-5 on your participant website?
	Choose an item.
	18
	Are your firm’s systems and procedures audited by an independent certified public accountant?
	Choose an item.
	
	●   If so, when was the last audit?
	Click here to enter a date.
	19
	What type of auditor’s opinion was received?
	Choose an item.
	20
	Will your firm serve as a 3(16) fiduciary for any of the following services?
	☐Distribution of benefits
☐Administration of loans
☐Administration of hardships
☐Administration of QDROs

	21
	Are there any states in which you are not licensed to conduct business for either 401(k) or 403(b) or 457 plans?
	Choose an item.



Fee Flexibility and Transparency
	1
	Confirm whether your firm has historically provided each University with an annual plan sponsor fee disclosures (similar to ERISA section 408(b)(2)). 
	Choose an item.
	2
	Have you historically set up an expense budget account for the plan?
	Choose an item.
	3
	Are you willing to set up an expense budget account for the plan?
	Choose an item.
	4
	If an expense budget account is available, is it part of the plan assets or is it a bookkeeping arrangement outside of the plan?
	Choose an item.
	5
	If an expense budget account is set up, how frequently do you provide a reconciliation report to the universities?
	Choose an item.
	6
	How can the assets in the expense budget account be used?
	☐Pay eligible plan expenses
☐Allocate to participants
☐N/A

	7
	If an expense budget account is only available as a bookkeeping arrangement outside of the plan, what happens to any money remaining in the account at year end?
	Choose an item.
	
	●  If you answered other, please explain:
	Enter Text
	8
	When assets from the expense budget account are allocated to participants, how is the transaction reflected in the participant accounts?
	Choose an item.
	9
	If your firm retains “float” income as additional earnings, will you disclose these earnings to the universities?
	Choose an item.
	10
	Will your firm agree to return “float” income to the universities/plan?
	Choose an item.
	11
	Does any other individual or firm ever receive revenue sharing on the mutual fund assets held in the plan’s accounts?
	Choose an item.



Participant Experience
	1
	What % of participant transactions are processed by channel (across all your firm’s plans)?
	

	
	●  Web
	Enter Text
	
	●  Voice
	Enter Text
	
	●  Call center representatives
	Enter Text
	2
	What are the hours a call center representative is available?  (ET)
	

	
	●  Monday – Friday
	From:  Enter text.
To:  Enter text.

	
	●  Saturday
	From:  Enter text.
To:  Enter text.
☐Not available on Saturday

	
	●  Sunday
	From:  Enter text.
To:  Enter text.
☐Not available on Sunday

	3
	What is the average wait time before a call is answered?  (in seconds)
	Choose an item.
	4
	What is the percentage of issues resolved on the first call to a call center representative?
	Choose an item.
	5
	What is the average number of minutes that a call center representative spends on participant calls?
	Choose an item.
	6
	If an issue requires further research, what is the maximum timeframe to contact the participant with a status update?
	Choose an item.
	7
	Are all participant calls recorded?
	Choose an item.
	8
	How long are participant call recordings retained?
	Choose an item.
	9
	Is there currently a dedicated toll-free number be established for the Ohio ARP (401(a))?
	Choose an item.
	10
	Are the call center representatives assigned specifically to the Ohio ARP (401(a)) participants or do they take calls for any client?
	Choose an item.
	11
	Does your call center employ a skills based routing system whereby participant calls are directed to an appropriate representative based on (for example) the complexity of the issue/request, the participant’s particular age/life stage, etc.?
	Choose an item.
	12
	Are current calls from Ohio ARP (401(a)) participants handled by institutional retirement service representatives or representatives that handle retail relationships?
	Choose an item.

	13
	Is access to languages other than English or Spanish provided through Language Line or some other means?
	Choose an item.
	14
	Can participants communicate with call center representatives via secure e-mail?
	Choose an item.
	15
	Can participants communicate with call center representatives via live chat?
	Choose an item.
	16
	Please detail how vendor ensures each specific university’s information is given at the call center and not just the general information.
	Enter Text
	17
	What kind of licenses/credentials do you require for call service representatives?
	☐NASD Series 6
☐NASD Series 7
☐NASD Series 63
☐NASD Series 65
☐ASPPA – QKA
☐ASPPA – QPA
☐ASPPA – CPC
Other:  Enter text.

	18
	Is a call service representative’s compensation based on participation satisfaction?
	Choose an item.
	19
	If a participant has multiple accounts with your firm (DB plan, IRA, NQ plan, etc.), are all accounts accessible via a single sign-in?
	Choose an item.
	20
	Can account data be downloaded directly into Quicken?
	Choose an item.
	21
	How many years of history can be displayed on the website?
	Choose an item.
	22
	What inquiry functionality is available on the website?
	☐Balance by fund
☐Balance by source
☐Vested balance
☐Vested percentage
☐Current outstanding loan balance
☐Current deferral rate(s)
☐Current investment elections
☐Current beneficiary elections
☐Personal rate of return
☐Investment performance history
☐Pending transactions
☐Loan modeling
☐Loan payoff amount / instructions
☐Prior quarterly statements
☐Fund prospectuses
☐Fund fact sheets / M* page
☐Summary Plan Description
☐Plan highlights / summary of plan provisions
☐Call center contact instructions

	23
	What transaction functionality is available on the website?
	☐Create and change user ID
☐Change PIN / password
☐Enrollment
☐Change deferral rate(s)
☐Change investment elections
☐Rebalance account
☐Enroll in automatic rebalancing
☐Transfers / exchanges
☐Enroll in automatic increase
☐Elect or change beneficiary
☐Request in-service withdrawal
☐Request final distribution
☐Request loan
☐Request statement on demand, for a participant-specified time period

	24
	Do you offer an online retirement income projection or "gap analysis" tool?
	Choose an item.
	25
	If yes, does your online retirement income projection tool:
	☐Project Social Security benefits
☐Offer default assumptions with the flexibility for the participant to change assumptions
☐Allow participants to manually enter other retirement income sources such as spousal benefits, IRAs or other personal savings, etc.
☐Incorporate account information from other institutions via “screen-scraping” functionality (if the participant provides the necessary account login information)
☐Provide suggestions to participants for improving results (by increasing their deferral rate or investing more aggressively, for example)
☐N/A

	26
	Are pre-recorded generic financial education webinars available to participants on the website?
	Choose an item.
	27
	What kind of licenses/credentials do you require for “on-site” representatives who meet one-on-one with the University employees?
	☐NASD Series 6
☐NASD Series 7
☐NASD Series 63
☐NASD Series 65
☐ASPPA - QKA
☐ASPPA - QPA
☐ASPPA - CPC
☐N/A
Other:  Enter text.

	28
	Is an on-site representative’s compensation based on participant satisfaction?
	Choose an item.
	29
	Is an on-site representative’s compensation tied to certain investment products, asset levels invested in the particular funds or products?
	Choose an item.
	30
	Does your firm have retirement service centers / investor centers where participants can receive one-on-one counseling?
	Choose an item.
	31
	Is your website available via mobile devices (smartphones and tablets), optimized for mobile viewing?
	Choose an item.
	32
	Is there an application available specifically for mobile devices?
	Choose an item.
	
	●   If so, which devices are supported:
	☐iOS (Apple)
☐Android
☐Windows (Microsoft)
☐Fire OS (Amazon Kindle Fire)
Other:  Enter text.

	33
	Can participants conduct any of the following transactions via your mobile application?
	☐Enrollment
☐Contribution rate changes
☐Investment election changes
☐Fund transfers / exchanges

	34
	If your mobile application is currently inquiry-only, do you have plans to introduce transaction capabilities in the future and what is the expected timing?
	Choose an item.
	35
	Is the voice system inquiry-only or is there any transaction capability?
	Choose an item.
	36
	Does your firm maintain a presence on any of the following social media platforms?
	☐Facebook
☐LinkedIn
☐Twitter
☐Google+
☐YouTube

	37
	In what ways do you monitor participant satisfaction?  Check all that apply:
	☐Conduct random survey of call center participants
Frequency:  Choose an item.
☐Conduct random online survey of participants using the website
Frequency:  Choose an item.
☐External independent third party surveys
Frequency:  Choose an item.
If yes, name of firm:  Enter text.
☐Solicit feedback from employee enrollment / education meetings
☐Conduct focus groups to evaluate call center and/or web capabilities
☐Do not monitor
Other:  Enter text.

	38
	What are top 5 complaints/areas of improvement identified by participants through your participant satisfaction surveys
	Enter text.



Page 1 of 33

